Our Community Impact

HAYWOOD

REGIONAL MEDICAL CENTER

A Duke LifePoint Hospital

2025 Community Benefit
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Inviting the best possible providers into our community
and supporting them is essential to ensuring access

to high-quality care. This year, we added providers

in orthopedics, family medicine, wound care and
women's care.
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By continually investing in our facilities, we're helping
to ensure that we continue to meet our community’s
healthcare needs. This year's investments included
an outpatient MRl machine, new patient beds for the
hospital’s ICU and a transurethral waterjet ablation
robotic system.

Haywood Regional Medical Center’s mission of making
communities healthier® is at the heart of everything we do. It

is deeply embedded in how we provide high-quality care for
patients, expand and enhance our services, and make meaningful
investments to promote the health and economic growth of our
region.

For us, healthcare is personal. We are caring for our own neighbors,
family, friends and loved ones. That's why our dedicated team is
focused on advancing local care and keeping patients where they
want to be — close to home. We are committed to meeting the
unique needs of all those we serve, both inside and outside our
hospital walls, and strive to be the preferred healthcare destination
when our community members need care.

Together with Duke LifePoint Healthcare and community partners
like you, we continue to advance our mission and create places
where people choose to come for healthcare, physicians and

providers want to practice and employees want to
work. It is our privilege to serve you.

2\ We are pleased to share this summary of our
impact in 2025.
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/ Sue Shugart, FACHE, CPPS,
Market President and CEO

Donated more than
$26.9 million in services
to those in need

Delivering care toall ofourneighbors,regardless of their
ability to pay, is foundational to our mission and our
commitment to our community.
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[®] Paid $17,380,249 in taxes
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We are proud to be a leader in our region, and our
dedication to fiscal responsibility extends to both our
hospital and community.

1—‘ >, Distributed a payroll of
O/ $79,119,807 to approximately
1,070 employees

We strive to create anenvironmentwhere talentis
recognized, job satisfaction is valued and our employees
can effectively use their skills to provide high-quality care
and services.
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