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Our Community Impact

At Haywood Regional Medical Center, we are 
committed to providing high-quality care close 
to home and making meaningful investments to 
support the overall well-being of our region. Our 
dedicated team is driven by our mission of making 
communities healthier,® and we aim to deliver 
compassionate, accessible care to all our patients 
and their families. We are proud to not only be a 
leading provider of healthcare services, but also a 
vital economic engine and a trusted partner for the 
community we call home.

With the support of Duke LifePoint Healthcare 
and community partners like you, we continue 
to advance our mission and create places where 
people choose to come for healthcare, physicians 
and providers want to practice and employees want 
to work. We look forward to serving our neighbors 
today and for generations to come. Thank you.

Added 133 employed and 
independent providers

Inviting the best possible providers into our community 
and supporting them is essential to ensuring access to 
high-quality care. This year, we added providers in internal 
medicine, radiology, urgent care, emergency medicine, 
surgery, family medicine, pulmonology and sleep medicine.

Paid $17,244,812  
in taxes

We are proud to be a leader in our region, and our dedication 
to ensuring fiscal responsibility extends both to our hospital 
and to our community.

Invested more than 
$2.8 million in capital 
improvements

By continually investing in our facilities, we’re helping to 
ensure that we continue to meet our community’s healthcare 
needs. This year’s investments included a breast ultrasound 
machine, a bone densitometry scanner, emergency 
department patient monitors and a 3D, contrast-enhanced 
mammography unit.

Distributed a payroll of 
$80,607,296 to approximately 
815 employees

We strive to create an environment where talent is 
recognized, job satisfaction is valued and our employees can 
effectively use their skills to provide high-quality care and 
services.

Delivering care to all of our neighbors, regardless of their 
ability to pay, is foundational to our mission and our 
commitment to our community.

Donated nearly  
$23.6 million in services  
to those in need
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Chris Brown, MBA, RN, CPPS, 
Market President and CEO



Charity care and other uncompensated care includes charity care, uninsured discounts and uncompensated care. Physician recruitment costs include recruitment 
costs and support of new physicians’ initial practice establishment in the community. Payroll includes consolidated salaries, wages, benefits and contract labor 
costs. Capital investments include facility expansions/renovations, equipment purchases, technology replacement, information technology additions/updates and 
routine facility upkeep and maintenance. All references to “Lifepoint,” “Lifepoint Health” or the “Company” used in this release refer to subsidiaries of Lifepoint 
Health, Inc.

Our hospital is part of Duke LifePoint Healthcare, a joint venture of Duke University Health System, Inc. and Lifepoint Health®, which was established to build a 
dynamic network of hospitals and healthcare providers. The joint venture, which brings together Lifepoint’s experience in community-based hospital management 
and Duke’s world-renowned leadership in patient safety and clinical quality systems, is strengthening and improving healthcare delivery by providing community 
hospitals the clinical, quality and operational resources they need to grow and prosper. For additional information, visit DukeLifePointHealthcare.com.
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2024 Board of Trustees
OFFICERS
William Miller, MD, Chair 
Mountain Spine Care

Steven Gore, MD, Vice Chair
Western Carolina Cardiology

Chris Brown, MBA, RN, CPPS, 
Secretary
Market President and CEO, 
Haywood Regional Medical Center

MEMBERS
Brittainy Crawford 
Champion Credit Union 

Sandy Crenshaw
Lake Junaluska Conference & 
Retreat Center 

Greg Christopher
Former Haywood County Sherriff, 
Buncombe County Sherriff’s Office 
 
Barbara Griffith, MD 
President, Duke Raleigh Hospital, 
Duke University Health System

Allison Johnson, MD 
Chief of Staff, Haywood Regional 
Medical Center
Haywood Surgical Associates

Kelly Larson, MD
Waynesville Family Practice

Shelly White, EdD
President, Haywood Community 
College

Sponsorships and Donations
It was our pleasure to be able to support the 
following activities and organizations during 
the past year:

• Cherokee Indian Hospital Foundation
• Haywood Chamber of Commerce
• Haywood Community College Foundation
• Haywood County Schools
• Haywood County Senior Games 
• Haywood County Special Olympics
• Haywood Healthcare Foundation
• Haywood Pathways Center
• Kids Advocacy Resource Effort (KARE)
• Lake Junaluska Conference & Retreat Center
• Tuscola High School

Our Community Impact

2024 Economic Impact

Leaders from the HRMC Give Back Team partnered with NC Baptists on 
Mission to assist with gutting a flood-ruined trailer just miles from the 

hospital after Hurricane Helene.

Charity and other  $23,588,087
uncompensated care
(Includes charity care, uninsured 
discounts and uncompensated care)

Community benefit programs $946,982
Financial contributions $32,989 
Professional development $43,624
Tuition reimbursement $197,812
Community health services  $1,500 
Physician recruitment $671,057

Taxes paid $17,244,812
Property and other taxes $1,106,055
Provider taxes $10,673,971
Payroll taxes $4,229,226
Sales taxes $1,235,560

2024 Total: $41,779,882

After Hurricane Helene, tons 
of resources poured in from 
Lifepoint, and staff worked to 
organize and distribute them 
to team members in need, as 
many were without power for 
extended periods of time and 
some lost their homes.


